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Installation, Operating and Servicing 
Instructions  
 
 
 
 
 
 
 

Silverlink Grill Electric 
SGE1 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

Please make a note of your product details for 
future use: 
 
Date Purchased:_________________________ 
 
Model Number:__________________________ 
 
Serial Number:__________________________ 
 
Dealer:_________________________________ 
 
_______________________________________ 
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IMPORTANT INFORMATION 
 

       
 

 

Read these instructions carefully before using this product, paying particular 
attention to all sections that carry warning symbols, caution symbols and notices.  
Ensure that these are understood at all times. 

 
 

 

WARNING! 
This symbol is used whenever there is a risk of personal injury.   

 
 

 
CAUTION! 
This symbol is used whenever there is a risk of damaging your Lincat product.   
 

 

NOTE: 
This symbol is used to provide additional information, hints and tips. 

 
 

 
 

KEEP THIS MANUAL FOR FUTURE REFERENCE 
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WARNINGS AND PRECAUTIONS 

 
This appliance must be installed, commissioned, and serviced by a qualified person 
in accordance with national and local regulations in force in the country of 
installation. 
 
If the supply cord is damaged, it must be replaced by the manufacturer, its service 
agent, or a similarly qualified person. 
 
Ensure that the plug/socket is accessible at all times. 
 
Do not use the unit if the glass covering the elements has been damaged. 
 
Strip the plastic coating and clean the appliance before use. 
 
During operation, parts may become hot - avoid accidental contact. 
 
Disconnect this appliance before servicing, maintenance, or cleaning. 
       

 

TECHNICAL DATA 

 

Model Height (mm) Width (mm) Depth (mm) Weight (kg) 

SGE1 347 635 373 25.8 

 
 

CHECK LIST OF ENCLOSURES 

 

Instructions manual 

Crumb tray 

Toast rack 

 
 

INSTALLATION AND COMMISSIONING 

 
This appliance must be earthed. 
 
An equipotential bonding terminal is provided to allow cross bonding with other 
equipment. 
 

 
 If replacing the plug connect the terminals as follows: 
 Green and Yellow wire   Earth       E 
 Blue wire                         Neutral   N 
 Brown wire                      Live        L 
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• During installation do not place on surfaces or near walls, partitions, or 
kitchen furniture and alike – unless they are made of non-combustible 
material or clad with non-combustible heating-insulating material and pay 
attention to fire prevention regulations. (see Fig 1.) 
 

• Choose an install site away from major heat sources. (see Fig 2.)  
 

• DO NOT position so that oil vapours are drawn in from fryers, grills, griddles, 
etc. (see Fig 2.) 

 

• Do not affix labels/stickers to the unit other than those applied or approved 
by the manufacturer. 

 

• Dirty extraction filters and drip trays may become a fire hazard due to a build-
up of grease/fat and drip down onto equipment below.  Regular cleaning of 
extraction filters and drip trays MUST be carried out and it’s the installer’s 
responsibility to make the operator aware of this. 

 
Allow a minimum clearance of (A) 300mm around the sides and (B) 500mm above 
the appliance for hot air to escape. (See Fig 1.) 
 
The air intake (See Fig 1.) is located on the underside of the grill and the air outlet is 
at the back of the grill. It is important that the airflow is oil-free and as cool as 
possible. 
 
Place the grill on a permanent nonslip/non-flammable flat surface that is LEVEL, 
STABLE, and STRONG enough for the grill and contents or on a suitable wall 
bracket or shelf. 
 

If the unit becomes too hot it will self-protect and switch to ‘OFF’ before the 
timer has elapsed. ‘OH’ will be displayed if this has happened. To avoid this the 
unit will need to be relocated to a cooler area. 
 

Instructions for fixing the SGE1 to the various shelves and stands are provided with 
that accessory.  Always secure the appliance to the support. 
 
Plug the unit in ensuring the plug socket remains accessible. 
 
 
Power Ratings 
 

Model kW Amps 

SGE1 2.8kW 13.0 max 
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Fig 1 

 
Fig 2 

 
 

OPERATING INSTRUCTIONS 

 
Only qualified or trained personnel should use this appliance. 
 
Connect the appliance to a socket and switch on the power supply. 
 
The ‘OFF’ Button will illuminate. 
 
The unit has 3 modes. The currently selected mode is indicated by the switch 
illuminating. When BOOST or ON are pressed, a timer will start to countdown. 

 

A
ir In

take
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Controls 
 

Use for: 

 
Default Timer 
Settings 

 

Adjustable 
range 

 

 
(Full Power) 

 

• Fast Cooking 

• Quick start up from 
cold 

 

5 min timer before 
switching to ‘ON’ 
mode. 
 
Displayed as: 5.00 

1 min – 9 
mins 

 

 
(Half Power) 

 

• Maintaining cavity 
temperature for 
fast cooking 

• Controlled cooking 
from a hot start 

 

30 min timer before 
switching to ‘OFF’ 
mode. 
 
Displayed as: 0.30 

30min – 
9hrs 59min 

 

 
(Off) 

 

• Press to turn 
elements Off 
  

- - 

 

 
 

 
(Timer Adjustment) 

 
 

 
Unlock Adjustment - Press and hold the two arrow buttons. 
The display will flash showing the timer can be adjusted.  
 
Select Mode – Select either BOOST or ON 
 
Adjust - Use the up and down arrows to adjust the timer. 
 
Relock Adjustment - Press and hold the two arrow buttons 
to relock the timer. The display will stop flashing showing the 
timer adjustment is locked. 
 

 
Once the timer finishes the grill will drop down to the next lower power mode. This 
enables the grill to save energy when not in use but retain enough heat in the cavity 
for fast cooking when required. 

 
The two fast heating elements inside the grill have been spaced for optimum heat 
distribution. If a more uniform heat distribution is required, it is recommended a 
lower shelf position is used. 

 
 

CLEANING 

 
Your Lincat product has a manufacturer’s warranty. This requires you to maintain 
and care for your product and follow maintenance instructions. If you fail to 
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maintain your unit or damage components Lincat may charge you for a warranty 
repair. Please check the website for terms and conditions. 
 
Do not use a water jet or steam cleaner, and do not immerse this appliance. 
 
Clean all panels with warm water and mild detergent, do not use abrasive    
materials.  Dry with a soft cloth. 

 
    

SERVICING, MAINTENANCE AND 
COMPONENT REPLACEMENT 

 
All servicing, maintenance and component replacement on this appliance should be 
carried out by one of our recommended service engineers. 

 
 

 
Please refer to the Service Help Desk number on the final page of this manual. 

  

 
 
 

 
(Over Heated) 

 
 

 
‘OH’ is displayed whenever the unit has Overheated 
triggering the Thermal Cut Out. This feature allows the unit 
to self-protect whenever the control board experiences 
excessive heat. The unit will need to cool down before it 
can be used again. 
 
If the unit repeatedly Overheats will need to be installed in 
a cooler area away from heat sources. 
 

 

 
(Cooling Fan) 

 

 
If the Fan does not turn off once the unit has sufficiently 
cooled itself the fan override may be turned on. 
 
Pressing BOOST, ON, and OFF simultaneously will turn 
the cooling fan on/off when the unit is at lower 
temperatures. 
 

 
 
 
 
 
 
 
 
 
 
 

FAULT FINDING 
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Part Number Description 
EL309 Element 

CB22/S SGE1 CONTROL BOARD ECO SALAMANDER GRILL SPARES 

FA120 FAN 60MM X 60MM 

FE37 FOOT 

GL739 GLASS 

PL202 MAINS CABLE ASSY 

RO362 ROCKWOOL 

SR06 SIDE RACK 

 
 

 

Part Number Description 

BR15 Wall brackets 

SGE1/BS Bench stand 

SGE1/FS Floor stand 

SGE1/WS Wall shelf 

ABP03 Branding Plate Kit 

 
 

 
For help with the installation, maintenance and use of your Lincat equipment, 
please contact our service department: 

 
 UK: 01522 875520 

 
For non-UK customers, please contact your local Lincat dealer. 

 
All service work, other than routine cleaning should be carried out by one of our 
authorised service agents. We cannot accept responsibility for work carried out by 
other persons. 

 
To ensure your service enquiry is handled as efficiently as possible, please tell us: 

 

• Brief details of the problem 

• Product code 
 

All available on serial plate  • Type number 

• Serial number 
 

Lincat reserve the right to carry out any work under warranty, given reasonable 
access to the appliance, during normal working hours, Monday to Friday, 08:30 to 
17:00. 

 

SPARE PARTS LIST 

ACCESSORIES 

SERVICE INFORMATION 
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GUARANTEE 

This unit carries a comprehensive UK mainland 2-year warranty. The guarantee is 
in addition to and does not diminish your statutory or legal rights. 

 
The guarantee does not cover: 

 

• Accidental damage, misuse or use not in accordance with the manufacturer’s 
instructions  

• Consumable items (such as filters, glass, bulbs, slot toaster elements and door 
seals.) 

• Damage due to incorrect installation, modification, unauthorised service work or 
damage due to scale, food debris build-up, etc. 

 
 The manufacturer disclaims any liability for incidental, or consequential damages. 

Attendance is based on reasonable access to the appliance to allow the authorised 
technician to carry out the warranty work. 
 
Service calls to equipment under warranty will be carried out in accordance with the 
conditions of sale. Unless otherwise specified, a maximum of 15 minutes of 
administrative time, not spent directly carrying out servicing work, is provided for 
within the warranty. Any requirement for staff attending the call to spend greater time 
than 15 minutes due to administrative requirements, such as on health and safety risk 
assessments, will be chargeable at the prevailing rate. 

 


